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Houston, We Have a Problem

The Critical Need for Incident Response Plans

The famous words from the Apollo 13 mission (and movie), "Houston, we
have a problem" encapsulates the sudden realization of a critical issue that
requires immediate action. For businesses, encountering a significant
problem—whether it be a natural disaster, digital breach, or criminal
activity—can be just as daunting as the challenges faced by the Apollo 13
crew. With a well-defined Incident Response Plan (IRP) in place, navigating
these events is far easier.

The Importance of an Incident Response Plan

An Incident Response Plan is a structured document that outlines the
procedures and actions to be taken—and by whom—when a disaster
strikes. Here is why it is essential:

1. Protecting Your Reputation. In the event of a crisis, how a business
responds can significantly impact its reputation. A swift and organized
response demonstrates professionalism and preparedness, which can
help maintain customer trust and loyalty.

2. Safeguarding Your Finances. Disasters often mean substantial
financial losses. An effective Incident Response Plan can mitigate these
losses by ensuring that critical systems are restored quickly, and
operations continue with minimal disruption.

3. Ensuring Your Business Continuity. For small-to-medium sized
businesses, the ability to continue operations through and post a
disaster is crucial. A well-prepared plan ensures that all staff know
their roles and responsibilities, facilitating uninterrupted service delivery
to customers.

Key Components of an Incident Response Plan

1. Risk Assessment. Identify potential risks and vulnerabilities that could
impact the business. This includes natural disasters, cyberattacks, and
criminal activities. Think about it in terms of your greater community as
well as your own offices/buildings.

(Continved on page 2)

Take Note

World Backup
Day is March 31

...a reminder for all of us to
be proactive and ready for a
potential disaster.

Don’t forget about your cloud
backups. With cloud-to-
cloud backups, your data is
securely transferred and
stored across multiple cloud
platforms, ensuring redun-
dancy and protection against
data loss. There is nothing
more critical fo your business.

Core Value: Work as a Team

None of us can do what we do
alone, so we prioritize collabora-
tion to provide the best possible
services.

“If you want o go fast, go alone.
If you want to go far, go together.”

Meet our stellar team here:

— Cathy Coloff,
Owner, IT Radix
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Al Photo Scams
and Deepfakes

Al art combines countless images to
create new visuals, while deepfakes
manipulate real photos or videos to
make people appear to say or do
things they haven’t. Cybercriminals
love exploiting these technologies.

Al Photo Scams

Cybercriminals use Al-generated
photos in dating scams or fake
charity appeals of disasters to deceive
and steal.

Deepfake Scams

Scammers impersonate celebrities to
promote fake products and steal
personal or financial information.
Politicians are also common targets,
with deepfakes spreading false claims
or linking to fraudulent websites.

How to Stay Safe

Be vigilant and think before clicking!
Spot unusual image details (like a 6th
finger) and utilize official websites
and trusted sources to verify claims.

By staying informed and cautious,
you can outsmart scammers and
protect yourself from the dangers of

Al-driven fraud.

Houston, We Have a Problem
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2. Clear Procedures. Develop clear, step-by-step procedures for
responding fo distinct types of incidents. This should include
communication protocols, data backup and recovery processes, and
steps for securing physical and digital assets.

3. Role Assignments. Assign specific roles and responsibilities to staff
members and departments. Each should know what actions to take
and who should be notified.

4. Training and Drills. Regularly train staff on the Incident Response
Plan and conduct dfrills to keep this top of mind. This helps to identify
any gaps in the plan and ensures that staff can respond effectively
under pressure.

5. Communication Plan. Establish a communication plan that outlines
how information will be shared with employees, customers, vendors,
and stakeholders. Clear and timely communication is essential for
managing the situation and maintaining trust.

Learning from Apollo 13

The Apollo 13 mission is a testament to the importance of preparation
and teamwork in the face of unexpected challenges. Similarly, your
business must be prepared to respond to crises with a well-coordinated
plan that involves all departments and staff members. Having an Incident
Response Plan is not just a best practice; it is a necessity for small and
medium-sized businesses. By preparing for potential disasters and
ensuring that all staff members know their roles, you can protect your
reputation, safeguard your finances, and maintain continuity of
operations. Just as the Apollo 13 crew relied on their training and
procedures to overcome adversity, SMBs can navigate crises successfully
with a robust Incident Response Plan in place. Reach out to us at IT
Radix to learn more.

Want an IT Partner Who Always Has Your Back?

B8 How about 1 FREE hour of consulting over a cup of coffee with an IT Radix
i\ professional to discuss how co-managed IT support might benefit you and
your business. Think of it as a first date with no pressure. Afterall, who
needs more pressure?
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Special Offer: 1 FREE hour of consulting over a cup of coffee
with an IT Radix professional (expires 4/30/25)
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#®  You Talking to Me?

Importance of Secure and Efficient Wi-Fi Management

"You talking to me2" This iconic line from 7axi Driver perfectly captures
the essence of unsecured Wi-Fi connections. Just like Travis Bickle’s wary
stance, we need to be vigilant about who might be "talking" to our Wi-Fi
network. In today’s fast-paced digital world, reliable communication and
connectivity are paramount for any company. Whether in the office or
on the road, secure and efficient Wi-Fi management is crucial to ensure
seamless operations and protect sensitive information.

Wi-Fi has revolutionized the way we work, offering unparalleled
convenience and flexibility. However, this convenience comes with its
own set of challenges. Unsecured Wi-Fi networks can be a gateway for
cybercriminals, leading to data breaches and unauthorized access.

Wi-Fi Wonders

« Flexibility and Mobility. Employees can work from anywhere,
increasing productivity and job satisfaction.

o Cost-Effective. Reduces the need for extensive cabling and
infrastructure.

« Scalability. Easy to add new devices without significant changes to
the network.

Wi-Fi Worries

« Security Risks. Unsecured networks can lead to data breaches and
cyberattacks.

« Interference and Reliability. Wi-Fi signals can be disrupted by
physical obstacles and other electronic devices.

« Bandwidth Limitations. High traffic can slow down the network,
affecting performance.

While Wi-Fi offers significant advantages, it's crucial to balance
convenience with security. That's where leveraging the expertise of

IT Radix comes in. To mitigate these risks, we implement robust Wi-Fi
management practices. Additionally, we recommend using strong,
unique passwords and regularly updating them. Other ways to secure
Wi-Fi use are to employ encryption protocols like WPA3 to protect data
transmissions and to regularly monitor network activity to detect and
respond fo suspicious behavior promptly.

We help our clients manage Wi-Fi efficiently and securely, ensuring
reliable communication and connectivity, and safeguarding their
operations and data from potential threats. So next time you connect,
ask yourself, "You talking to me2" and make sure your Wi-Fi is secure.
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What's Being Done?

The good news is that companies like
Google are working hard to address
this issue. They're developing ways
to better label Al-generated content
so users can more easily tell what's
real and what's not. But in the mean-
time, it's a good idea to stay mindful.

How to Stay Ahead

Take a closer look at images,
especially if they seem too perfect or
slightly off, and verify their sources
whenever possible. As Al becomes
more prevalent in our daily lives,
staying informed and aware will be
key to navigating this evolving digital
landscape. So the next time you're
scrolling, keep your eyes open—you
might just spot the magic (and
mystery) of Al in action!

Thawnks for
+he Referrals!

Referrals are the best form of
compliment! We would like to
thank the following for referring
us to their friends and colleagues:

Francisco from Tolerance Bio
Maria from Belair Holdings USA

Striving to exceed client expecta-
tions is our fop priority.
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® How to prepare your business to
respond fo crises

® Ways cybercriminals exploit Al
technologies

The wonders and worries of
Wi-Fi management

Warch 2025

“The minute you start caring about
what other people think is the
minute you stop being yourself”

— Meryl Streep
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#  Google “Untiltered”:

Al Images on the Rise

Have you noticed something a little different while scrolling through
Google Images lately2 Many users are spotting an increase in hyper-
realistic, Al-generated pictures seamlessly blended with real photos.
These Al creations can be fascinating and sometimes even awe-
inspiring, but there’s a catch—not all of them are clearly labeled as
Al-generated. This lack of transparency has raised concerns about
misinformation and the potential for confusion.

A Closer Look at Search Results

For instance, a simple search for baby animals, which should be a
heartwarming collection of adorable real-life creatures, often includes
Al-crafted images that look just as cute and convincing. While it might
not seem like a big deal at first, the challenge arises when you need to
know whether an image is authentic—especially if you're planning to
reuse it for personal or professional purposes.

(Continved on page 3)
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